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Welcome to the April 2019 issue of the Newsletter, your local provider 
of information and learning opportunities related to quality professionals. 

 
Notice:  The section is actively looking for volunteers willing to serve on 

the leadership committee.  If you are willing to volunteer, please send an email 
letting us know your willingness to serve to Officers@asq1401.org with a subject 
of “Willing to serve on the leadership committee.”  

 

General Membership Meeting 

DATE: Wednesday, April 17, 2019 

SCHEDULED TIME: 6:30 P.M to 8:00 PM 

LOCATION: Hilton Garden Inn--University, 111 W. University, El Paso 

SPEAKER: Mark Aldred - Quality Analyst 

ORGANIZATION: Northrop Grumman 

TOPIC: "Quality Engineering in the Aerospace Industry" 

WHO: Members AND Non-Members 

COST: Free for everyone 

 
 

Leadership Committee Meeting 

 

Month Date Day Time Location 

May 1 Wednesday 6pm-8pm Good Coffee Restaurant 
6099 Montana Ave. 

 

 

  

mailto:Officers@asq1401.org


THE CHAIR SPEAKS 

EVARISTO CAMPOS-TORRES 

 

Hello, Fellow Quality Professionals! 

I hope everyone is doing well. 

Last month DISH Network Manufacturing Center hosted our local ASQ 

section general membership meeting. We re-manufacture about 2 million 

set-top-boxes at this facility of over 500 employees. 

During the tour of the plant, those who attended were able to see its 

operation processes and how lean manufacturing has been implemented 

throughout its different areas.  

Sergio Vega, our section Past Chair, and Roel Rodriguez, Manufacturing 

and Distribution Quality Manager conducted the tour. They walked the 

group through the operation areas, including Returns, which has a state-of-

the-art receiving conveyor system which automatically sorts incoming 

receivers by model before its palletizing process. In Production they were 

able to see in-house developed test equipment which performs automated 



tests to each set-top-box to ensure 100% functionality of products. 

Attendees witnessed how finished good products are sampled and tested 

by Quality Assurance to ensure delivery of quality products to their 

customers. 

Without any doubt, it was a very good experience for all of those who 

participated in this tour. 

As a special note, I would like to thank Professor Lucila Villagomez from 

Universidad de Ciudad Juarez (UACJ) for attending the tour and 

encouraging her students to participate in this type of events. I hope they 

continue to join us on our future monthly meetings. 

If you want to learn more about DISH and the service they offer, please 

visit: www.dish.com 

This month we will have the honor of having Mark Aldred as our guest 

speaker. He will talk about “Quality Engineering in the Aerospace Industry”. 

I am sure we will find it interesting. 

 
I hope to see you at the meeting on April 17! 

 

Best regards, 

Evaristo Campos-Torres 

Chair, ASQ Greater El Paso Section 1401 

 
 

 

AUTOMOTIVE SECTION 

HECTOR LUGO 

 

Thank you to all for your participation on this exciting field and the 
winner this month is: As the automotive and technology industries converge 
more tightly together, it’s accelerating the pace of innovation in the mobility 
and transportation sectors, creating opportunities that are disrupting the 
established industry structure. 

 
Designing safe, efficient, and convenient autonomous vehicles (AVs) 

requires a mix of complex technologies in the cloud and at the edge, 

http://www.dish.com/


including data connectivity, powertrain electrification, autonomous driving 
systems, and an unprecedented number of semiconductor devices. 
Sensing and perception systems and power-optimized high-performance 
processors will be critical areas of innovation for AV development. 

 
See you at the meeting! 

 
 

EDUCATION SECTION 

KIM PRIES  
 

What is culture? Some people think you can create a culture and this 
kind of terminology is common in popular business books. In my case, I 
find culture to be an emergent phenomenon. That is, culture is the 
summation of millions of divergent and convergent thoughts, behaviors, 
and feelings. We may be able to influence societies, but directly influencing 
a culture presupposes control—most of the time, we simply have the 
illusion of control. 

 
Does that mean we throw up our hands and give up? No. Consider 

your sphere of influence, which is the group of people or things over which 
you have some pull. You can inspire, or you can disgust. You can change 
your world, then change their world, and let them proliferate this change in 
widening circles. 

 
When management tries to change that which they think is the culture 

of their business, they often only promote resistance. People often fear 
change, change of any kind. In the classroom, we try to pull rather than 
push, because pushing never seems to work. 

 
Check it out!  

 

MANAGEMENT SYSTEMS 
ALFONSO ENRIQUEZ 

 
On March 7, Google celebrated Olga Ladyshenskaya1, she worked 

on finite difference methods to solve the Navier-Stokes equation. The 
Navier-Stokes equation describes one of three types of transport 



phenomena (fluid, heat, mass transfer). Bird, Stewart, and Lightfoot2 state 
that the equations that describe the three phenomena are closely related 
and lets the practitioner solve similar types of problems by analogy. 

 
The quality of plastic extrusion depends on the cooling of the strand, 

Sansone3 provides a procedure to calculate the length of the bath required 
to cool a PVC strand. The procedure includes: 

 
1. calculating the Reynolds Number (dimensionless quantity in fluid 

mechanics used to help predict flow patterns [higher ~ turbulent; 
lower ~ laminar), 

2. computing the heat transfer coefficient, 
3. computing the biot number (dimensionless number used in heat 

transfer calculations), 
4. finding the Fourier number (dimensionless number that 

characterizes transient heat conduction), and 
5. finding the cooling time. 
 

 

 
In the El Paso plastic extrusion plant, we use Polypropylene instead 

of PVC. We have a product with the same geometry as the example 
provided by Sansone. Therefore I just replaced the PVC constants by PP 
constants (viscosity, density, specific heat, thermal conductivity, thermal 
diffusivity) and obtained a reasonable estimation of bath length. 

 
The Sansone procedure uses two charts based on correlations from 

experimental data because the solution to the differential equations have 
not been found yet, as it is the case of the Navier-Stokes equations.  
 

1http://time.com/5546859/google-doodle-olga-ladyzhenskaya/ 
2Bird, Stewart and Lightfoot, Transport Phenomena, 2nd Edition, Wiley, (2007). 
3Sansone, L.F. “Strand Cooling.” 

http://www.extrusionwiki.com/wiki/Print.aspx?Page=CC%20V9-2 

http://time.com/5546859/google-doodle-olga-ladyzhenskaya/
http://www.extrusionwiki.com/wiki/Print.aspx?Page=CC%20V9-2


 
 

RE-CERTIFYING AND ASQ CERTIFICATIONS  

STEVEN SCHAFER 

Out of a total of 4 member(s) whose certifications expired December 
2018, 1 will lose their certifications if they do not re-certify by the end of 
June 2019, 0 member(s) re-certifications are being processed and 3 
member(s) completed their re-certifications. 

 
Out of a total of 10 member(s) whose certifications will expire June 

2019, 9 will lose their certifications if they do not re-certify by the end of 
December 2019, 0 member(s) re-certifications are being processed and 1 
member(s) completed their re-certifications. 

Members can re-certify early!  As long as you have enough points 
you can re-certify as early as six months before your certification expires.  
Your Certifications will be extended 3 years beyond the certification 
expiration date you currently have for your certification, so you don’t lose 
anything by re-certifying early.  Remember, you can only claim points that 
you have accumulated up to the time you submit and these points need to 
be collected during your 3 year certification period. Out of a total of 6 
member(s) whose certifications will expire December 2019, 6 will lose their 
certifications if they do not re-certify by the end of June 2020, 0 member(s) 
re-certifications are being processed and 0 member(s) completed their re-
certifications. 

 
If anyone has questions on how to re-certify to extend their ASQ 

Certifications and/or how to synchronize them if they have more than one, 
please let me know.  Re-certifying by exam costs more and is a lot more 
difficult than re-certifying through the accumulation of RU points.  You can 
reach me, the Re-Certification Chair, at 915-241-4780 or (501) 615-8170.  
Please leave a message on the answering machine if no one answers and 
I will call back you as soon as I can.  You can also reach me via the 
Internet at spikeguate@sbcglobal.net.  I am ready to help with any 
questions you might have about Re-Certifying or about any ASQ 
Certifications you might have, call me.  The Re-Certification Journal is at 
the following link and will guide you in the re-certification process 
https://asq.org/cert/recertification. 

 

mailto:spikeguate@sbcglobal.net
https://asq.org/cert/recertification


When re-certifying, always get the most recent Re-certification 
Journal information.  The lasted Re-Certification Journal is November 
2018.  For ASQ members the fee for one certification is $69.00 and for two 
or more $89.00; for non-members the fee for one $109.00 and for two or 
more $109.00 each).   

 
 

Projected Events 

2019 Month Date Day Event Location 

 May 1 Wednesday Leadership 
Committee 

Meeting  
6pm-8pm 

Good Coffee Restaurant 
6099 Montana Ave. 

 May 15 Wednesday  Tour of  
Toro El Paso 
Operation 

9455 Railroad Dr,  

El Paso, TX 

 June 12 Wednesday Leadership 
Committee 

Meeting  
6pm-8pm 

Good Coffee Restaurant 
6099 Montana Ave. 

      

 

  



 
 

 

2019 Officers/Committee Chairs 
 

Chair: Evaristo Campos-Torres 
Work Phone: (915) 860-6287 
Cell Phone: (915) 929-3142 

e-Mail: evaristo.campostorre@dish.com 

 

Vice Chair – Auditing Chair: Mark Aldred 
Phone: (575) 343-2182 

e-Mail: aldredAerospace@gmail.com 

Treasurer: Rebecca Diaz 
Cell Phone: (915) 321-0279 

e-Mail: rbkgomez@yahoo.com 

 
Internet Liaison: Jack Vaughn 
Home Phone: (915) 594-6662 
Cell Phone: (915) 549-2014 
e-Mail: jvaughn@utep.edu 

 
 

Secretary: Keith Fong 
Home Phone: (915) 351-7535 
Work Phone: (915) 612-7147 

e-Mail: fongk@asme.org  

 

Newsletter: Kim Pries 
Phone: (915) 525-1724 

e-Mail: jpries1@elp.rr.com or 

khpries@gmail.com 

Immediate Past Chair – Nominations Chair 
Sergio R. Vega 

Work Phone: (915) 860-6257 
Cell Phone: (915) 276-1130 

e-Mail: sergio.vega@dish.com  

 
Refresher Classes/Workshops Chair: Hector Lugo 

Phone: (915) 208-2502 
Home Phone: (915) 581-8091 
e-Mail: h7tetor@hotmail.com   

 

 
Membership Chair: Vacant 

Cell Phone: 
e-Mail: 

 

Business Student Section: Vacant 
Cell Phone:  

e-Mail: 

Publicity Chair: Morris Hendricks 

Phone: (419) 769-0121 

e-Mail: Morrishe@aol.com  

 

Partners In Education: Vacant 
Cell Phone: 

e-Mail: 
 

Recertification Chair: Steven Schafer 
Home Phone: (915) 241-4780 

e-Mail: spikeguate@sbcglobal.net 

 

Asst Newsletter/Recert Chairman: Jack Vaughn 
Home Phone: (915) 594-6662 
Cell Phone: (915) 549-2014 
e-Mail: jvaughn@utep.edu 

 
Education: Alfonso Enriquez 
Work Phone (915) 231-4571 

e-Mail: alfonso.enriquez@att.net 
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