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Welcome to the February 2020 issue of the Newsletter, your local 
provider of information and learning opportunities related to quality 
professionals. 

Notice:  The section is actively looking for volunteers willing to serve on 
the leadership committee.  If you are eager to volunteer, please send an email 
letting us know your willingness to serve to Officers@asq1401.org with a subject 
of “Willing to serve on the leadership committee.”  
 

General Membership Meeting 

DATE: Wednesday, February 19, 2020 

SPEAKER:   Francisco Sanchez, Government 

Relations Manager at Delphi 

Technologies 

TOPIC:  “Innovation” 

SCHEDULED TIME: 6:30 PM to 8:30 PM 

LOCATION: Hilton Garden Inn, 111 

W. University Ave, El Paso, TX 

WHO:  All members and guests are invited 

COST: Free 

 
Leadership Committee Meeting 

DATE: Wednesday, March 11, 2020 

SCHEDULED TIME: 6:30 PM to 8:30 PM 

LOCATION: Good Coffee Restaurant 

6101 Montana Ave, 79925 

WHO:  All members are welcome to attend and 

participate in section management 

COST:  Free 

 
 
  

mailto:Officers@asq1401.org


THE CHAIR SPEAKS 
EVARISTO CAMPOS-TORRES 

 

Hello, Fellow Quality Professionals! 

I hope everyone is doing well.  

We started this year with a very interesting presentation from Dr. Eric 

Freudenthal. He talked about the KnowPitch App developed by him and his 

team, which is a smartphone application that provides instant feedback and 

enables users to improve their singing and communication skills. Dr. 

Freudenthal described this application as “glasses for your ears”. He 

demonstrated the application when one of his team members sang to us, 

first without using the application and then using it. Her voice was 

extraordinary and it was ever better when she used the application.  

Dr. Freudenthal invited us to try the KnowPitch application available for 

Android devices in Play Store. There is a free version with limited 

functionality and a full version that you can try free for 30 days. 

 

 

 

 

 

 

 

 

 

 

 

Dr. Eric Freudenthal received an appreciation award from ASQ El Paso 
 



This month we will have Mr. Francisco Sanchez, Government 
Relations Manager at Delphi Technologies. The topic will be 
“Innovation”. I am sure we will find it interesting. 
 
I hope to see you there! 

 

Best regards, 

Evaristo Campos-Torres 

Chair, ASQ Greater El Paso Section 1401 

 
 

AUTOMOTIVE SECTION 

HECTOR LUGO 

Thank you to all the participants on this exciting section and the 
winner is: 

 
The automotive industry is currently undergoing the most significant 

change in its history since Henry Ford developed the assembly line. With 
more companies moving toward electric vehicles, rapidly growing vehicle 
autonomy, and long lists of in-cabin entertainment features coming to 
market, the breadth of automotive innovation is quite astounding. The 
increase in electronic components, however, means that there are more 
points of vulnerability inside vehicles than ever before. 

 
As automotive OEMs progress toward fully autonomous vehicles, 

fears grow that self-driving cars are “hackable.” Case-in-point: the well-
publicized white-hat hackers’ effort to remotely kill a Jeep during a highway 
drive a few years ago1. Indeed, the problem of fake parts has been a 
mounting area of concern in the automotive industry, as evidenced by the 
difficulties they can trigger. For example: 

 

• Counterfeit airbags may not deploy properly after a collision. 

• Fake engine and drivetrain components can cause engine 
failure or even fires. 

• Non-genuine body parts may not perform as expected in a 
collision. 

• Improperly made brake pads may compromise the vehicle’s 
stopping capabilities. 



• Fake windscreens can shatter or displace. 
 

1https://www.wired.com/2015/07/hackers-remotely-kill-jeep-highway/ 
See you at the meeting! 

 
EDUCATION SECTION 

KIM PRIES  
 
In recent weeks, I have spent some time providing professional 

tutoring for non-YISD students in mathematics at the 6th and 8th-grade 
levels. What I see is interesting: these students seem to have a lack of 
grounding in fundamentals—the complaint we have heard about U.S. 
education for decades. It appears we are so busy trying to shove symbolic 
math (Algebra, pre-Cal, and Calculus) down students’ throats; they are 
never learning the foundations of mathematics. 

 
We know from Goedel’s Incompleteness Theorems that even 

arithmetic has complex nuances. Arithmetic is a foundation discipline in 
mathematics. We also know from research in the last couple of decades 
that only about 35% of any graduating class—if you are lucky—will be 
developmentally ready for abstraction. This situation is related to the one 
where politicians like to “raise the bar” in education. “Raising the bar” is an 
absurd metaphor since if it accomplished anything, we might as well raise 
the high jump bar to the same level as the pole vault—completely 
senseless. 

 
We see this kind of attitude occasionally in the quality arena (another 

metaphor) when high-level managers announce initiatives for total quality 
management (TQM), massive Six Sigma efforts, and short-term fixes like 
the Kaizen Blitz (a corruption of the original concept). 

 
Real improvement is most likely to be the result of planned “muddling” 

(a la the late Lindblom) and not grand strategies. See if that applies to your 
enterprises. 

 

Check it out!  
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MANAGEMENT SYSTEMS 
ALFONSO ENRIQUEZ 

 
Modern Quality Management includes: Customer Satisfaction, prefers 

prevention against inspection, and recognizes the Management team 
responsible for Quality1. 

 
How do we work on prevention? ASQ2 states that Quality Assurance 

is all the planned and systematic activities that can provide confidence that 
the product will satisfy the quality requirements. 

 
What are the planned and systematic activities? How a product is 

made, A list of the steps to manufacture something. A Process Flow 
Diagram is an excellent tool to describe the steps. 

 
How do we provide confidence that the steps of the process will give 

a good product? We could say: because we performed a designed 
experiment to find the optimal parameters, and we employ statistical 
process control. 

 
How do you make a summary of all the experiments and statistical 

process control? It must be a combination of the Process Flow diagram and 
the results of the experiments and process controls; that is, it might be 
summarized with a Process FMEA, and a Control Plan. 

 
1Ghete, Andrada “The Implications of Modern Quality Management in Benchmarking,” 

Performance Magazine, Feb 25, 2015. https://www.performancemagazine.org/the-implications-

of-modern-quality-management-in-benchmarking/ 
2ASQ, “Quality Assurance and Quality Control,” https://asq.org/quality-resources/quality-

assurance-vs-control  

RE-CERTIFYING AND ASQ CERTIFICATIONS  

STEVEN SCHAFER 

Out of a total of 12 member(s) whose certifications expired December 
2019, 2 lost their certifications since not re-certify by the end of June 2020, 
0 member(s) re-certifications are being processed and 10 member(s) 
completed their re-certifications. 

 
Out of a total of 9 member(s) whose certifications will expire June 

2020, 8 will lose their certifications if they do not re-certify by the end of 

https://www.performancemagazine.org/the-implications-of-modern-quality-management-in-benchmarking/
https://www.performancemagazine.org/the-implications-of-modern-quality-management-in-benchmarking/
https://asq.org/quality-resources/quality-assurance-vs-control
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December 2020, 0 member(s) re-certifications are being processed and 1 
member(s) completed their re-certifications.  

 
Out of a total of 5 member(s) whose certifications expired Deceber 

2020, 5 will lose their certifications if they do not re-certify by the end of 
June 2021, 0 member(s) re-certifications are being processed and 0 
member(s) completed their re-certifications. 

 
Members can re-certify early!  As long as you have enough points 

you can re-certify as early as six months before your certification expires.  
Your Certifications will be extended 3 years beyond the certification 
expiration date you currently have for your certification, so you don’t lose 
anything by re-certifying early.  Remember, you can only claim points that 
you have accumulated up to the time you submit and these points need to 
be collected during your 3 year certification period. Out of a total of 7 
member(s) whose certifications will expire June 2021, 7 will lose their 
certifications if they do not re-certify by the end of December 2021, 0 
member(s) re-certifications are being processed and 0 member(s) 
completed their re-certifications. 

 
If anyone has questions on how to re-certify to extend their ASQ 
Certifications and/or how to synchronize them if they have more than one, 
please let me know.  Re-certifying by exam costs more and is a lot more 
difficult than re-certifying through the accumulation of RU points.  You can 
reach me, the Re-Certification Chair, at 915-241-4780 or (501) 615-8170.  
Please leave a message on the answering machine if no one answers and 
I will call back you as soon as I can.  You can also reach me via the 
Internet at spikeguate@sbcglobal.net.  I am ready to help with any 
questions you might have about Re-Certifying or about any ASQ 
Certifications you might have, call me.  The Re-Certification Journal is at 
the following link and will guide you in the re-certification process 
https://asq.org/cert/recertification. 
 
When re-certifying, always get the most recent Re-certification Journal 
information.  The lasted Re-Certification Journal is November 2018.  For 
ASQ members the fee for one certification is $69.00 and for two or more 
$89.00; for non-members the fee for one $109.00 and for two or more 
$109.00 each).   

 

mailto:spikeguate@sbcglobal.net
https://asq.org/cert/recertification


  

Projected Events 

Month Date Day Event Location 

February 26 Wednesday General 
Membership 

Meeting 

Hilton Garden Inn,  
111 W. University Ave,  

El Paso, TX 

March 11 Wednesday LC Meeting Good Coffee Restaurant 
6101 Montana Ave, 79925 

March 18 Wednesday General 
Membership 

Meeting 

Hilton Garden Inn,  
111 W. University Ave,  

El Paso, TX 

 

  



 
  

2020 Officers/Committee Chairs 
 

Chair: Evaristo Campos-Torres 
Work Phone: (915) 860-6287 
Cell Phone: (915) 929-3142 

e-Mail: evaristo.campostorre@dish.com 

 

Vice-Chair – Hector Lugo 
Phone: (915) 208-2502 

Home Phone: (915) 581-8091 
e-Mail: h7tetor@hotmail.com   

Treasurer: Keith Fong 
Home Phone: (915) 351-7535 
Work Phone: (915) 612-7147 

e-Mail: fongk@asme.org 

 
Auditing Chair - Internet Liaison: Jack Vaughn 

Home Phone: (915) 594-6662 
Cell Phone: (915) 549-2014 
e-Mail: jvaughn@utep.edu 

 
 

Secretary: Morris Hendricks 

Phone: (419) 769-0121 

e-Mail: Morrishe@aol.com   

 

Newsletter: Kim Pries 
Phone: (915) 525-1724 

e-Mail: jpries1@elp.rr.com or 

khpries@gmail.com 

Immediate Past Chair: Sergio R. Vega 
Work Phone: (915) 860-6257 
Cell Phone: (915) 276-1130 

e-Mail: sergio.vega@dish.com  

 
Refresher Classes/Workshops Chair: Hector Lugo 

Phone: (915) 208-2502 
Home Phone: (915) 581-8091 
e-Mail: h7tetor@hotmail.com   

 
 

Membership Chair: Morris Hendricks 

Phone: (419) 769-0121 

e-Mail: Morrishe@aol.com  

 

Alt Recert Chairman: Jack Vaughn 
Home Phone: (915) 594-6662 
Cell Phone: (915) 549-2014 
e-Mail: jvaughn@utep.edu 

Publicity Chair: Morris Hendricks 

Phone: (419) 769-0121 

e-Mail: Morrishe@aol.com  

 
Nominations Chair: Angel Urbina 

Work Phone: (915) 231-7765 
e-Mail: angel.urbina@toro.com 

 
 

Recertification Chair: Steven Schafer 
Home Phone: (915) 241-4780 

e-Mail: spikeguate@sbcglobal.net 

 

Business Student Section: Vacant 
Cell Phone:  

e-Mail: 

 
 

Education: Alfonso Enriquez 
Work Phone (915) 231-4571 

e-Mail: alfonso.enriquez@att.net 

 

Partners In Education: Vacant 
Cell Phone: 

e-Mail: 
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