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Welcome to the April 2016 issue of the Newsletter, your local 
provider of information and learning opportunities related to quality 
professionals.  

  
Membership Meeting 

 
 LOCATION: 

Hilton Garden Inn El Paso / University 
 111 W. University Ave. 

 
 

SCHEDULED TIME: 6:30–8:15 pm Program begins at 6:30 pm  
DATE: Wednesday, April 20, 2016 

 
PROGRAM:  The Importance of Quality in Institutions (both 

Formal and Informal) 
 
SPEAKER: Dr. T. P. Roth,  
   Chair, Dept. of Economics & Finance 
   College of Business at UTEP 
 
BIO:  Dr. Timothy P. Roth is the A. B. Templeton Professor and 

Chairman of the Department of Economics & Finance, and recipient 
of the University of Texas at El Paso’s 2005 Distinguished 
Achievement Award for Research Excellence. 

 
He served as a consultant to President Reagan’s Cabinet 

Council on Economic Policy, as Executive Director of President 
Reagan’s Steel Advisory Committee, and as Senior Economic 
Advisor in the Office of former Secretary of Commerce Malcolm 
Baldrige.  Previously he served for two years as Senior Economist for 
the U.S. Congress Joint Economic Committee. 

 
Nominated by former Governor George W. Bush for 

membership on the Texas Growth Fund Board of Trustees, Dr. Roth’s 



appointment was confirmed by the Texas Senate on March 26, 1997.  
Appointed in October 1999 by former Lieutenant Governor Rick Perry 
and, again, by former Lieutenant Governor Bill Ratliff, Dr. Roth served 
for four years as a Public Member of the Texas Sunset Advisory 
Commission.   On August 15, 2006 Governor Rick Perry appointed 
Dr. Roth to the Texas Task Force on Appraisal Reform.  In May 2001, 
Dr. Roth was admitted to the El Paso Business Hall of Fame. 

 
Dr. Roth’s academic work includes the publication of twelve 

books, numerous journal articles, and technical monographs for the 
U.S. Congress Joint Economic Committee.  His books have been 
endorsed by scholars representing disparate academic disciplines 
including economics, moral and political philosophy, history and 
sociology.  Among others, promotional blurbs have been written by 
the Nobel Laureate in Economic Science James M. Buchanan, 
Gordon Tullock, Robert B. Ekelund, Roger Scruton, Forrest 
McDonald and Amitai Etzioni. 

 
 

Leadership Committee Planning meeting 
SCHEDULED TIME: 8:15 PM – 8:45 PM 

DATE: April 20, 2016 (After the Membership Meeting) 
 

MEETINGS ARE FREE FOR MEMBERS AND NON-
MEMBERS ALIKE 
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THE CHAIR SPEAKS  
Eli Gilbert 

 
Spring into APRIL!!!  
 
It is time to do a little spring cleaning and get things in order that 

may have increased variation from the standard.  This month I am 
excited to announce the return of a wonderful guest speaker Dr. 



Timothy P. Roth who will be speaking on "The Importance of Quality 
in Institutions (both Formal and Informal)”.  Please take a look 
through our April newsletter as we touch on Ford’s investment in an 
automotive plant in Mexico, education on Soft Skills in the work place, 
and an introduction to profile monitoring in management systems. 
Take the time to check this information out.  Also, please be aware of 
your recertification dates.  Ensure you take advantage of these 
wonderful monthly training opportunities that give you Recertification 
Units to help keep you in compliance with ASQ standards. Don’t let 
your hard earned certification expire.  

 
 ASQ has an abundance of online resources to better serve 

quality professionals just like you.  Everyone has the opportunity to 
consult this resource and it’s also free for members, so don’t hesitate 
to take a look.   www.asq.org  

 
Sincerely yours, 

 
Eli Gilbert 
 
Elijah M. Gilbert 
ASQ EL PASO 1401 
 
 
UPDATE! UPDATE! UPDATE!  Monthly meeting times will now 

be scheduled for the 3rd Wednesday of the month to allow for 
maximum participation.  

 
 

AUTOMOTIVE SECTION 
HECTOR LUGO 

 
Thanks to the members who provided the topic “winner”: Ford 

Motor Co. today said it will invest $1.6 billion to build a new small-
car assembly plant in Mexico, creating 2,800 jobs by 2020. 
 
 Ford said the move will not affect jobs in the U.S., where it 
has hired 25,000 workers in the past five years. “We’re a proud 
American company,” Joe Hinrichs, Ford’s president of the 
Americas, told. “We set up our global manufacturing footprint and 
our facilities where we think it makes the most sense for our 
business.” 

http://www.asq.org/


 
See you at the meeting! 

  
EDUCATION SECTION 

KIM PRIES  
  
In previous discussions, we have spoken about the gender gap 

in information technology, problem-solving skills, and more. Today, I 
would like to discuss the significance of soft skills. The terms we use 
may reek of subjective hand-waving, but they can often be critical to a 
career. 

 
One of the best resources on this topic is Bridging the Soft 

Skills Gap by Bruce Tulgan under the Wiley imprint. The book is 
presented as a set of lesson plans, conveniently arranged as a 
potential training course for incoming or onboarding talent. The 
implication is that the millennial generation simply does not received 
training in these soft skills. Consider, for example, the decline in 
formal etiquette, a skill that produces what some people might call 
polish. Rather than exude an aura of vulgar and brutish impoliteness, 
training in formal etiquette can even be extended to dealing with 
customers, employees, and suppliers from other cultures and nations. 
How many people in the United States are aware that the “okay” 
signal with the hand in a circle is considered incredibly uncouth in 
Brazil. Some east Asian nations prefer bowing to shaking hands. 

 
Another consideration is that of professionalism, for example: 

• Always giving more than we take (what Bob Burg calls a 
go-giver) 

• Finishing the job 
• Anticipating rather than waiting for 
• Executing rather than making excuses 
• Following through rather than letting things slide 

 
Software professionalism might include the following: 
 

• Test-driven design 
• Coding by planned augmentation instead of sloppy Big 

Bang debacles 



• Testing before delivering the code to the test group or 
tester 

• Intelligent commenting 
 
An observation on commenting: we can find hundreds of books 

on how to write but very little on writing for software planning and 
code development. Occasionally, we find snippets of information in 
style manuals. Why don’t we record the changes in debugging 
sessions? 

 
Tulgan also uses a neologism called “followership.” By this, he 

means teaching people how to be employees. I can attest that high 
school teenagers often live in a nebula of narcissistic self-indulgence 
and delusion. Some teens may pick up followership in athletic 
activities, but even there we find fantasies about stardom and 
scholarships that are little more than hallucinations. Part of teaching 
followership involves learning the boundary between the permissible 
and the not permissible, between the individual and the group, 
between boss and employee. Followership is a key component of 
successful teamwork. 

 
If a single-celled protest called the dictyostelium discoideum 

can aggregate and function as a slime mold, an emergent being, then 
why is it so difficult for human beings to function as a collective. A 
slime mold can find the optimal path through a maze to arrive at food. 
Somehow, it seems that the success of collectives such as slime 
molds and ant colonies lies in a lack of ego, a sense of something 
larger, or perhaps a few million years of evolution. Regardless, the 
example has been set by simple creatures. 

 
I am not suggesting slavish behavior or look-at-me self-

immolation, but rather intelligent comprehension of the requirements 
for successful group practice. 

 
Really great teams function almost seamlessly. Great team 

members develop trust relationships based on consistency of 
behavior, strong professional accountability, and the foresight to 
understand what is truly best for all. 

 
How about the old word “citizenship?” If you ask a teenager 

who left the garbage on the floor, they will quickly let you know they 



didn’t do it and that is that. However, citizenship is another word for 
describing our place in the community. 

 
When we are developing software, we often see poor 

citizenship displayed when teams throw their work over some 
metaphorical wall to the next group without taking steps to validate 
the quality of their work—after all, it worked, didn’t it. Most of us who 
have been around a while know that simply working is a specification 
for mediocrity 

 
A good citizen, a professional, a team player, a good follower, 

will strive ceaselessly for excellence in production instead of the 
ineptitude of incompetence. Reflect on these thoughts: 

Which people get ahead? 
Why didn’t you get the job? 
Why does the boss seem to be avoiding you? 
Why won’t your team help you? 
 
As usual, we only need to look in the mirror to see where the 

problem is really situated. 
 

Check it out!  
  

 MANAGEMENT SYSTEMS  
ALFONSO ENRIQUEZ 

 
ISO 9001:2015 clause 8.5.1.c requires the monitoring of 

products and processes to assure the acceptance criteria have been 
met. 

A particular type of monitoring is profile monitoring; in a recent 
article, Marco Grasso, et al1 propose an approach using Curve 
Registration, Functional Principal Component Analysis and a control 
chart. In the industry where I work, the rebar has a weight per foot 
characteristic. The chart below on the left provided by Juan Jose 
Gonzalez2 shows the profile of a rebar, you might be able to 
distinguish the variation between two samples along the rebar. 



  
 
Ramsey and Silverman3 define curve registration as 

transforming the curves by transforming their arguments. It uses the 
concept of a spline function: a piece-wise function, using a cubic 
polynomial. The smooth line in the graphic on the right was produced 
by R using the command:  

 
 smooth.spline(x = lightness, y = sec)  
 
In this brief note, I gave an example of a profile and a definition 

of curve registration as a starting point to learn more about the 
Monitoring approach by Grasso et al. 

 
1Grasso, M., Menafoglio, B. , Secchi, P. (2016) “Using Curve Registration Information for 
Profile Monitoring”, Journal of Quality Technology Vol 48, No 2, April 2016 
2Gonzalez J.J, “ArcelorMittal Vinton Quality Report”, March 2016 
3Ramsey, J.O., Silverman, B.W. “Functional Data Analysis” Second Edition Springer, 2005. 

 
RE-CERTIFYING AND ASQ CERTIFICATIONS  

STEVEN SCHAFER 

Out of a total of 6 member(s) whose certifications expired June 
2015, 0 will lose their certifications if they do not re-certify by the end 
of December 2015, 0 member(s) re-certifications is being processed 
and 6 member(s) completed their re-certifications.  

Out of a total of 6 member(s) whose certifications expired 
December 2015, 2 will lose their certifications if they do not re-certify 
by the end of June 2016, 0 member(s) re-certifications are being 
processed and 4 member(s) completed their re-certifications. 
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Out of a total of 11 member(s) whose certifications will expire 
June 2016, 11 will lose their certifications if they do not re-certify by 
the end of December 2016, 0 member(s) re-certifications are being 
processed and 0 member(s) completed their re-certifications. 

Members can re-certify early!  As long as you have enough 
points you can re-certify as early as six months before your 
certification expires.  Your Certifications will be extended 3 years 
beyond the certification expiration date you currently have for your 
certification, so you don’t lose anything by re-certifying early.  
Remember, you can only claim points that you have accumulated up 
to the time you submit and these points need to be collected during 
your 3 year certification period. Out of a total of 7 member(s) whose 
certifications will expire June 2016, 7 will lose their certifications if 
they do not re-certify by the end of December 2016, 0 member(s) re-
certifications are being processed and 0 member(s) completed their 
re-certifications. 

If anyone has questions on how to re-certify to extend their ASQ 
Certifications and/or how to synchronize them if they have more than 
one, please let me know.  Re-certifying by exam costs more and is a 
lot more difficult than re-certifying through the accumulation of RU 
points.  You can reach me, the Re-Certification Chair, at 915-241-
4780 or (501) 615-8170.  Please leave a message on the answering 
machine if no one answers and I will call back you as soon as I can.  
You can also reach me via the Internet at spikeguate@sbcglobal.net.  
I am ready to help with any questions you might have about Re-
Certifying or about any ASQ Certifications you might have, call me.  
The Re-Certification Journal is at the following link and will guide you 
in the re-certification process http://asq.org/cert/recertification/rucredits/index 

 
When re-certifying, always get the most recent Re-

certification Journal information.  The lasted Re-Certification 
Journal is November 2014.  For ASQ members the fee for one 
certification is $69.00 and for two or more $89.00; for non-members 
the fee for one $109.00 and for two or more $109.00 each).   

 
Members who renew their membership early online will 

receive a coupon code: RCRT in which $69.00 will be deducted 
off their recert fees.   
 

 
 

mailto:spikeguate@sbcglobal.net
http://asq.org/cert/recertification/rucredits/index


Potential meeting schedule  
   

Year  Month  Date  Day  Topic – Speaker  Location  
2016 March 16 Wednesday Fallacy of Total Quality 

Management 
Courtyard by Marriot El 
Paso – Airport 6610 
International Road 

2016 March 16 Wednesday Leadership Committee 
Planning meeting (after 
the section meeting) 

Courtyard by Marriot El 
Paso – Airport 6610 
International Road 

2016 May 18 Wednesday  TBD 

2016 May 18 Wednesday Leadership Committee 
Planning meeting (after 
the section meeting) 

TBD 

2016 June 15 Wednesday  TBD 

2016 June 15 Wednesday Leadership Committee 
Planning meeting (after 
the section meeting) 

TBD 

 
 

  



 

2016 Officers/Committee Chairs 

Chair: Elijah “Eli” Gilbert 
Home Phone: 915.539.1634 

e-mail: eli@gilpmp.net 
 

Internet Liaison: Jack Vaughn 
Work Phone: (915) 747-7750 

Fax: (214) 240-1072 
e-mail: jvaughn@utep.edu or 

jvau@sbcglobal.net 

Vice Chair: Jose Luis Torres 
Phone: (915) 799-2432 

e-mail: joseluis_td@yahoo.com 
Certification/Examining: Brenda McBride 

Work Phone: (915) 544-5422 x118 
e-mail: bmcbride@bloodsystems.org 

Treasurer: Keith Fong 
Home Phone: (915) 351-7535 
Work Phone: (915) 612-7147 

e-mail:fongk@asme.org 

Newsletter: Kim Pries 
Home: (915) 525-1724 

e-mail: jpries1@elp.rr.com or 
khpries@gmail.com 

Secretary: Mark Aldred 
E-mail: Mark.Aldred@Harris.com 

Publicity Chair: Fernando Urbina 
Email: furbina@sewsus.com 

Membership: Joe Lissberger 
Home Phone: (915) 821-3767 
e-mail: jflissber@att.net or 
Joe83lissber@gmail.com 

Refresher Classes/Workshops Chair: Hector Lugo 
Phone: (915) 208-2502 

Home Phone: (915) 581-8091 
e-mail: h7tetor@hotmail.com 

Nominations Chair: Keith Fong 
Home Phone: (915) 351-7535 
Work Phone: (915) 612-7147 

e-mail:fongk@asme.org 

Business Student Section: Rajesh Tahiliani 
Work Phone: (915) 747-7752 
e-mail: RTahiliani@utep.edu 

Auditing: Rajesh Tahiliani 
Work Phone: (915) 747-7752 
e-mail: RTahiliani@utep.edu 

Partners In Education: Joe Lissberger 
Home Phone: (915) 821-3767 
e-mail: jflissber@att.net or 
Joe83lissber@gmail.com 

Education: Alfonso Enriquez 
Work Phone (915) 231-4571 

e-mail: alfonso.enriquez@att.net 

Assistant Newsletter Chairman: Jack Vaughn 
Work Phone: (915) 747-7750 

Fax: (214) 240-1072 
e-mail: jvaughn@utep.edu or 

jvau@sbcglobal.net 

Re-certification Chair: Steven Schafer 
Home Phone: (915) 241-4780 

e-mail: spikeguate@sbcglobal.net 

Assistant Recertification Chair: Jack Vaughn 
Work Phone: (915) 747-7750 

Fax: (214) 240-1072 
e-mail: jvaughn@utep.edu or 

jvau@sbcglobal.net 
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