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Welcome to the November 2017 issue of the Newsletter, your local 
provider of information and learning opportunities related to quality 
professionals.  

Membership Meeting 

DATE: Wednesday, November 15, 2017 

SCHEDULED TIME: 6:30 P.M to 8:00 PM 

LOCATION: 

UTEP Mike Loya Center – UTEP Campus  
 

 
 

Speaker Name: Keith Fong Six Sigma MBB 

Speaker Topic: The Way of the Quality Warrior 

Abstract: Professionals cultivating quality in organizations have a variety of roles such as 
system builders, process auditors, and technical experts. The highest visibility role 



is in the moment of crisis where the quality professional is the problem solver, 
what I call the Quality Warrior. The crisis is always a reactive situation filled with 
stress and fear. The Quality Warrior is called to understand technical issues for 
which the Quality Warrior may not have expertise, to fix what the Quality Warrior 
did not break, and to calm and soothe the customers the Quality Warrior did not 
anger. And to resolve the situation as quickly as possible. 
 
Six Sigma has a powerful set of tools to resolve problems, but tools do not solve 
problems by themselves. The Quality Warrior has to have the right mindset and 
understanding of self and others, an ability to see the entire situation, insights into 
the nature of problems, and the practice to deploy a suitable tool at the right 
moment. This is the Way of the Quality Warrior and will be the theme of the 
presentation. 

 
Christmas Dinner 

Saturday, December 2, 2017 from 5:00 PM 

Carlos & Mickey’s 

12111 Montwood Dr. 

El Paso, TX  79936 

 

THE CHAIR SPEAKS 

SERGIO R. VEGA 

 

Greetings to all our Quality Professionals! 
 
Once again THANK YOU very much to all of you that had an 

opportunity to visit our Dish Network Manufacturing facility last month.  And 
based on the overwhelming responses from some of our members and 
their guests, I believe that the Lean Simulation hands-on training exercise 
presented by Mr. Carlos Caro, Operational Excellence Manager, was a 
very positive experience as well.  

 
Below is a picture of the appreciation recognition that was given to 

Mr. Carlos Caro: 
 



 
 
Thanks to the efforts of Mr. Ricardo Blazquez and Mr. Michael 

Garcia, this month we will be meeting at the Mike Loya Center at UTEP 
and Mr. Keith Fong, Six Sigma Master Black Belt, will be our Guest 
Speaker, and the title of his topic will be “The Way of the Quality Warrior”.  
We are reaching out to the students at UTEP and get them engaged and 
involved in creating a Student chapter for ASQ with the guidance and 
support of Mr. Blazquez and Mr. Garcia and hopefully provide to them the 
necessary tools to become Quality Professionals themselves. 

Also, a friendly reminder to please make plans to attend our yearly 
local section ASQ Christmas dinner, scheduled for Saturday, December 2 
at Carlos and Mickey’s on the Eastside of town.  

 
As always, I once again, ask you to please promote our local ASQ 

chapter to as many people as possible to co-workers, friends, relatives, 
students, etc. Thank you very much! 

 
Hope you can all make it next week on Wednesday, November 15! 

 
Sincerely yours, 

Sergio R. Vega 
Chair, ASQ Greater El Paso Section 1401 
 
 



AUTOMOTIVE SECTION 

HECTOR LUGO 

 

Thank you to all members and non-members for their contribution to 
this column. The "winner" is the following: History said the first “horseless 
carriages” had no use for electricity—they used kerosene lamps for lighting 
and a naked flame to ignite the mixture. 

 
Luckily for generations of electrical engineers, that situation didn’t last 

long: In the 1912 model year, Cadillac introduced the first vehicle with a 
battery, starter motor, and generator. Electricity and electronics have 
played an increasingly important role in automobile development ever 
since. 

See you at the meeting! 
 

EDUCATION SECTION 

KIM PRIES  
 
Whither artificial intelligence (AI)? In previous decades, computer 

scientists had, at best, modest success with rules-based systems, some of 
which were known as Expert Systems. One well-known example occurred 
when Campbell’s Soup used an Expert System to capture the knowledge of 
a retiring guru. Unfortunately, these systems were impressively expensive 
to develop and were never completely satisfactory. 

 
The primary AI tool in the 21st Century has been an approach called 

Machine Learning. We don’t have space here to delve into the many 
varieties of Machine Learning, but they all follow the same general pattern: 
we “feed” an algorithmic system a lot of data and “teach” it which items are 
undesirable and which we want. This approach was used with IBM’s 
Watson supercomputer, which led to a stunning victory playing Jeopardy 
on television. Humans simply could not match the vast memory and 
retrieval capabilities of the computer. 

 
IBM now uses the Watson technology for a variety of commercial 

uses. They can rent out time on the system to security companies, medical 
firms, big pharma, manufacturing (logistics), and much more. I think we can 
safely say AI has finally arrived… 

 



Check it out!  

  

MANAGEMENT SYSTEMS 
ALFONSO ENRIQUEZ 

 
It was the end of October; I remembered that November is the World 

Month of Quality, I decided to look for some information in ASQ, I found 
that there is an event in Juarez on November 9: the International Forum for 
Quality. I contacted Carlos Cuellar ASQ Juarez to ask if he had tickets, he 
said yes. I suggested to our Plant Manager in Global Enterprises in El Paso  
to send a group of five people to the event in Juarez, he got enthused and 
said let’s send a group of twenty people.  

 
I made a draft of the events and sent it to the staff for approval; I had 

already organized this in Nov 2015 for a different company and it was a 
success. First let’s have an inauguration on November 1st, we might have 
the Plant Manager give prizes to the operator with less quality defects in his 
products, one for each shift. 

 
Monday Tuesday Wednesday Thursday Friday

November 6th November 7th November 8th November 9th November 10th

 

Group of 

Operators 

third shift 

visits Tool 

Room  

Group goes to 

Juarez 

International 

Quality Forum

Outside speaker 

conference  

Then I suggested inviting two speakers, in 2015 Joe Lissberger and 
Rajesh Tahiliani went to the other company and did an excellent job. Then I 
remembered that Rajesh has done a puzzle for us, I looked in the internet 
and found a Word Finder. I proposed: let’s offer a prize for the worker, who 
finds more words. I then found a list of Quotes, I suggested let’s give a 
prize for people who find who said that. Then a Quiz, I found several 
quizzes on quality, I said: we could give a prize to the person with the 
highest number of correct answers. 

 
I remembered that we organized visits of workers from one 

department to another, and it was interesting for them to know how a 
different department influences quality. I proposed to do that, the Tooling 



Room supervisor said to me, we are interested in people coming to see 
what we do. 

 
You might be reading this note in mid November, if you have not 

promoted the Month of Quality in your organization, you are still on time to 
do it. 

 
RE-CERTIFYING AND ASQ CERTIFICATIONS  

STEVEN SCHAFER 

Out of a total of 6 member(s) whose certifications expired December 
2016, 1 lost their certifications.  

Out of a total of 8 member(s) whose certifications will expire June 
2017, 2 will lose their certifications if they do not re-certify by the end of 
December 2017, 0 member(s) re-certifications are being processed and 6 
member(s) completed their re-certifications. 

Out of a total of 8 member(s) whose certifications will expire 
December 2017, 7 will lose their certifications if they do not re-certify by the 
end of June 2018, 0 member(s) re-certifications are being processed and 1 
member(s) completed their re-certifications. 

Members can re-certify early!  As long as you have enough points 
you can re-certify as early as six months before your certification expires.  
Your Certifications will be extended 3 years beyond the certification 
expiration date you currently have for your certification, so you don’t lose 
anything by re-certifying early.  Remember, you can only claim points that 
you have accumulated up to the time you submit and these points need to 
be collected during your 3 year certification period. Out of a total of 8 
member(s) whose certifications will expire June 2018, 8 will lose their 
certifications if they do not re-certify by the end of December 2018, 0 
member(s) re-certifications are being processed and 0 member(s) 
completed their re-certifications. 

If anyone has questions on how to re-certify to extend their ASQ 
Certifications and/or how to synchronize them if they have more than one, 
please let me know.  Re-certifying by exam costs more and is a lot more 
difficult than re-certifying through the accumulation of RU points.  You can 
reach me, the Re-Certification Chair, at 915-241-4780 or (501) 615-8170.  
Please leave a message on the answering machine if no one answers and 
I will call back you as soon as I can.  You can also reach me via the 



Internet at spikeguate@sbcglobal.net.  I am ready to help with any questions you 
might have about Re-Certifying or about any ASQ Certifications you might 
have, call me.  The Re-Certification Journal is at the following link and will 
guide you in the re-certification process https://asq.org/cert/recertification 

When re-certifying, always get the most recent Re-certification Journal 
information.  The lasted Re-Certification Journal is April 2017.  For ASQ 
members the fee for one certification is $69.00 and for two or more $89.00; 
for non-members the fee for one $109.00 and for two or more $109.00 
each).   

Members who renew their membership early online will receive a 
coupon code: RCRT in which $69.00 will be deducted off their recert 
fees.   

 
 

Projected Events 

2017 Month Date Day Topic – Speaker Location 

 Nov 4 Saturday Leader Committee Meeting United Blood Services 

424 S. Mesa Hills Dr. 

El Paso, TX  79912 

 Nov 15 Wednesday General Membership Meeting UTEP’s Mike Loya Center 

UTEP Campus 

 Dec 2 Saturday ASQ Local Chapter Christmas 
Dinner 

Carlos & Mickey’s 

12111 Montwood Dr. 

El Paso, TX  79936 

 
  

mailto:spikeguate@sbcglobal.net
https://asq.org/cert/recertification


 
 

2017 Officers/Committee Chairs 
 

Chair: Sergio R. Vega 
Work Phone: (915) 860-6257 
Cell Phone:  (915) 276-1130 

e-mail: sergio.vega@dish.com 

 

Internet Liaison: Jack Vaughn 
Home Phone: (915) 594-6662 
Cell Phone: (915) 549-2014 
e-mail: jvaughn@utep.edu 

Vice Chair: Jose Luis Torres 
Phone: (915) 799-2432 

e-mail: joseluis_td@yahoo.com 

 
Newsletter: Kim Pries 
Home: (915) 525-1724 

e-mail: jpries1@elp.rr.com or 

khpries@gmail.com 

 
 

Treasurer: Keith Fong 
Home Phone: (915) 351-7535 
Work Phone: (915) 612-7147 

e-mail:fongk@asme.org 

 

Publicity Chair: Fernando Urbina 
Email: furbina@sewsus.com  

Secretary: Mark Aldred 
E-mail: Mark.Aldred@Harris.com 

 
Refresher Classes/Workshops Chair: Hector Lugo 

Phone: (915) 208-2502 
Home Phone: (915) 581-8091 
e-mail: h7tetor@hotmail.com 

 
 

Membership: Joe Lissberger 
Home Phone: (915) 821-3767 
e-mail: jflissber@att.net or 
Joe83lissber@gmail.com 

 

Business Student Section:  
Work Phone:  

e-mail: 

 
Nominations Chair: Dan Fenton 
Mobile Phone: (915) 549-6266 
e-mail:danfenton@gmail.com 

 

 
Partners In Education: Joe Lissberger 

Home Phone: (915) 821-3767 
e-mail:jflissber@att.net or 
Joe83lissber@gmail.com  

 
 

Auditing: Rebeca Diaz 
Mobile Phone: (915) 321-0279 

e-mail: rbkgomez@yahoo.com  

 

Asst Newsletter/Recert Chairman: Jack Vaughn 
Home Phone: (915) 594-6662 
Cell Phone: (915) 549-2014 
e-mail: jvaughn@utep.edu 

Education: Alfonso Enriquez 
Work Phone (915) 231-4571 

e-mail: alfonso.enriquez@att.net 

 
Recertification Chair: Steven Schafer 

Home Phone: (915) 241-4780 
e-mail: spikeguate@sbcglobal.net 
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